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Kajian emperikal ini mengenai persepsi latihan di kalangan guru-guru koperasi di 11
buah Sekolah Menengah di Zon Sentul, Wilayah Persekutuan. Tujuan kajian ini ingin
melihat; (i) persepsi latihan mencukupi dengan kepuasan kerja, (ii) persepsi latihan
berfaedah dengan kepuasan kerja , (iii) menentukan faktor demografi yang terpilih
yang mempunyai hubungan yang signifikan dengan kepuasan kerja, (iv) tahap
kepuasan kerja guru-guru koperasi, dan (iv) faktor-faktor penentu kepuasan kerja.
Soal  selidik yang dibina berasaskan ukuran yang dicipta oleh Koning, 1993 - 6 item
latihan mencukupi, 12 item latihan berfaedah oleh Garavan dan Cinneide, 1996 , dan
15 item kepuasan kerja oleh Chalykoff dan Kochan1989.  7 faktor demografi terpilih
diuji. Responden kajian terdiri daripada 53 orang guru koperasi.
Dapatan kajian adalah (i) latihan berfaedah mempunyai hubungan yang positif  dan
signifikan dengan kepuasan kerja, (ii) bilangan waktu mengajar mempunyai hubungan
yang negatif dan signifikan dengan kepuasan kerja, dan (iii) terdapat perbezaan tahap
kepuasan kerja di kalangan guru-guru koperasi manakala ujian ke atas  hipotesisi yang
lain adalah tidak signifikan dan tidak disokong.
Berdasarkan hasil dapatan kajian ini, pengkaji menyarankan kepada pihak pengurusan
agar sama-sama  member-i komitmen yang menyeluruh tanpa mengharapkan
pengawasan daripada pihak Jabatan Pembangunan Koperasi semata-mata  dan cuba
menggunakan kaedah-kaedah di dalam Pengurusan Strategik untuk meningkatkan
prestasi kerja yang tinggi.
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ABSTRACT
This emperical  study was conducted among the co-operative teachers at 11 secondary
schools in Sentul Zone, Wilayah Persekutuan. The main aim of this research is to
investigate; (i) perception of adequate training and job satisfaction; (ii) perception of
beneficial training and job satisfaction, (iii) demographic factors that have significant
relationship with job satisfaction, (iv) the level of job satisfaction among the co-
operative teachers, and (v) to detect the predictors of job satisfaction.
Questionaire was constructed based on the measurement suggested by; (I) Koning,
1993, which focused on 6 items on adequate training, (ii) Garavan and Cinneide, 1994,
which consists of 12 items on beneficial training, and (iii) 15 items on job satisfaction by
Chalykoff and Kochan,  1989. Selected demographic factors analysed are age, gender,
academic qualification, working experience, teaching periods, performance appraisal
and rewards.
Research findings showed that; (i) there is a positive and significant relationship
between beneficial training and job satisfaction, (ii) teaching periods a negative and
significant relationship with job satisfaction, and (iii) there is a difference in job
satisfaction among the co-operative teachers. Other hyphotheses testing are not
significant and are not supported.
Finally, researcher would like to make recommendations to the administrators which
are; (i) to give full commitment to the co-operative activities without depending totally
on Jabatan Pembangunan Koperasi, and (ii) it is an advantage to apply Strategic
Management techniques to improve the work and the school co-operative performance.
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